IIYBJINYHBIA IOTOBOP (O®EPTA)
10 OKA3AHUIO JOMNOJHUTEBHBIX CEPBUCHBIX YCIIYT

Canxkr-ITlerepOypr «01» aprycra 2022 rona
1. OBHIUE ITOJIOXXEHUA

1.1. Hacrosmumit myOnugaHEIN 10roBop (Hanee - Odepra) sBisercs opUIMaILHEIM HpeaiokenrneM OOmecTBa ¢ orpaHMYEeHHON
OTBETCTBEHHOCThIO «Qnekrponuka» (MHH 783894720, KIIII 7838494720, OI'PH 1137847330774, agpec Uil KOPPECIOHICHLUU:
196105, Cankr-IlerepOypr, a/s 120) (nanee no Tekcty - KommaHus) no oka3aHUIO JOMOTHUTEIBHBIX YCIYT TOTPEOHTEISM P OTYKIIUH
xommannu NB computers, mro6oMy ropHIndecKoMy JIHILY H/WITH (PH3UIECKOMY JINITY Ha HIDKEIIEPCUHCIICHHBIX YCIOBHUSX.

1.2. B cootBerctBuM ¢ myHKToM 2 ctathu 437 ['paxnanckoro Komekca Poccuiickoit denepanuu (nanee - ['K PO) naHHbIi
JOKYMEHT sIBJIsteTcs myoummaroit OdepTold 1, B CiTydae IPHHATHS H3JI0KEHHBIX HIDKE YCIIOBHH 1 orutaThl yerryr OO0 DieKTpoHHKay JINIIO,
coBepuimBInee akuent 3toil Odeptsl, cranoBuTcs KimeHTOM, B cooTBeTcTBHM ¢ IMyHKTOM 3 crathu 438 I'K PO, aknent OdepTsr
PaBHOCWIJICH 3aKJIIOYEHHIO JOTOBOPA Ha YCIIOBHSAX, H3JIOXKEHHBIX B Odepre.

2. OCHOBHBIE IIOJIOXKEHHMA
2. Ins neneil, NpeyCMOTPEHHBIX HACTOAINM Jl0roBOpOM, UCIIOIB3YIOTCS CIEAYIOLIIE OIPENCIICHUS U TTOHATHS:

2.1. Odepra - npeaIoKeHHe, KOTOPOe JOCTATOYHO ONPEACICHHO BBIPAKAcT HAMEPEHUE JIHIA, CACNABIICIO NPELIOKCHHE,
CcYMUTaTh Cce0sl 3aKIIOYMBIIMM JIOTOBOP C allpecaToM, KOTOPBIM OyaeT JA0OpOBOJBHO NMPHHATO mNpemiokeHue. Hacrosmuii morosop
sBIsieTcst myOnu4yHoi odepToil B cooTBeTcTBHM €O CT. 435 1 yacteto 2 crathu 437 I'pakganckoro xopekca Poccuiickoit enepaunn u
COJIEPKHT MPEIMET M YCIOBHSI JOroBOpa Ha okazanue ycinyr Kiuenty KommnaHuei, B 4aCTHOCTH - YCIYTH 110 HACTPOWKE, CEPBUCHOMY
00CITy)KUBaHHIO ¥ 00Y4EHHIO, B OTHOIICHHH NproOpeTeHHoro KimentoM ToBapa B MarazuHe KoMnaHuu Ha yCIIoBUsIX, IPETyCMOTPEHHBIX
Hacrosei OdepToii.

2.2. Axient - 11000€ 3aKOHHOE ¥ 10OpocoBecTHOE npuobperenue Kinenrom kapter «NB computers Upgrade», mytem oruaTsr
ee cronmoctH. Akuentupoanue Kimmenrom OdepThl 03Ha4aeT, 4To OH IPUHUMAET BCE €0 MOIOKEeHHs. TaKoi akIenT sBISeTCs HOTHBIM
1 6€30r0BOPOUHBIM, TO €CTh (KT 3aKOHHOTO U 100pocoBecTHOro npuobperenus Kinenrom Komnanuu kapter «NB computers Upgrade»
SIBJIICTCS TIOJIHBIM U O€30TOBOPOYHBIM aKIIENTOM (TIPUHATHEM) BCEX YCIOBHII HacTosIIeH odepThl, 03HAYAIOLIMIA, YTO JIUIIO, 3aKOHHO
npuobpertinee kapry «NB computers Upgrade», cuntaercss 03HaKOMUBIIMMCS ¢ YCJIOBMAMU HACTOAIIEH O(QEPThI U, B COOTBETCTBHHU C
I'paxxnanckum Konekcom Poccuiickoit @enepanmu, paccMaTpuBaeTcs Kak JIMLO, BeTynuBilee ¢ Kommnanvell B 10roBOpHbIE OTHOIIEHUS B
COOTBETCTBMU C YCIOBUSIMU JaHHOW myOmuuHOil odeptsl. Ilpum s1oM, CTOpPOHBI NPHUUIIM K COMVIAILIEHUIO, YTO €IMHCTBEHHBIM
JI0Ka3aTeJILCTBOM 3aKOHHOTO U I00pOCOBECTHOro npuobperenus kaptel «NB computers Upgrade» sisisiercs npeabssiende KiareHTom
KaccoBOro yeka o npuobdperennu kaptsl «NB computers Upgrade». ITpu s5Tom KoMmauus 1o cBoeMy YCMOTPEHHIO BIIPABE PU3HATH HHOM
JOKYMEHT JI0Ka3aTeIbCTBOM 3aKOHHOIO U JI00POCOBECTHOro NprobpeTenus kapthl «NB computers Upgrade», 1ubo He npu3HaBaTh TaKoM
HWHOW JJOKYMEHT.

2.3. Kiment - Knuent Komnanuu (KnueHr) - ropuauueckoe JUIO W/ (PU3NYECKOE JIMIO, aKIENTUPOBABIIEEe HACTOSIIYIO
nyonuunayto odepry W 3akmodmBiiee TakuM obOpasom Jlorosop ¢ Kommanueid. [Ipu 3TOM 00SI3aHHOCTH MOJMYYHUTh U IO TMEPBOMY
TpeboBaHUIO MpenocTaBuTh KOMIaHUU Takoe MHUCHhbMEHHOE COTJIACHE JISKHT LIETUKOM U MONHOCThIO Ha Kitnenre. B ciyuae, ecnu Takoe
coriiacue He MOoiy4deHO - JIoroBop cymTaercsi He 3aKIFOYCHHBIM. KIIMEHTOM MpH3HAETCs TOJBKO JIMIO mpexbssuBlice kapty «NB
computers Upgrade» u 10Ka3aTeabCTBO €€ 3aKOHHOTO M I00POCOBECTHOTO MPHOOPETEHH S, KaK onpezeneHo Hacrosiieid OhepTsl.

2.4. DNEeKTpOHHOE YCTPOMCTBO - JHO0OE TEXHHUYECKH CIIOKHOE 3JEKTPOHHOE YCTPOMCTBO, NpEAHA3HAYCHHOE IS
HCIOJIb30BaHKs KOHEYHBIM TI0JIb30BATENIEM, B OTHOIICHUH KOTOPOro jAeicTByeT Hacrosimas Odepra. s neneid Hacrosuieid Odeptsl, u
JIoroBOpOB, 3aKIIOYAaEMBIX Ha MX OCHOBAHWH, JJIEKTPOHHBIM YCTPONCTBOM IPHU3HAETCS TOIBKO CaMO J3JIEKTPOHHOE YCTPOWMCTBO, HE
BKJIIOYAs JIIOOBIE akceccyaphl, BXOISIINE B KOMIUIEKT 3aBOACKON MOCTABKU TaKOTO yCTPOMCTBA, JIMOO MpHOOpETaeMble MOIb30BaTEIEM
OT/ENBHO.

2.5. CepsucHoe o0cnykuBaHue - pegoctabieHue Komnanuneit KiineHTy creayromumx yciayr:

2.5.1 Hacrpotika.
Hoyr6yxu n Hactonsusie I1K - onmtumusanus paborsr OC Windows, ycraHoBKa CTaHAapTHOTO Habopa mporpaMM BKITFOYast CBOOOIHBIH
oucHbIl maker u OeccpOUHBI AHTUBHPYC, CO3/IAaHHME TOYKH BOCCTAHOBJICHHUS, pa3OHMTHE IUCKA HA JIOTWYECKHE pa3fellbl, CO3JaHue
HEOOXOJJUMBIX YUETHBIX 3alUCEH IJIsl POrpaMM U cepBHUCOB (ToiHOe oncaHue B [Ipunoxennu Nel).

2.5.2 Cepeuc.
Hoyr6yxu u Hacronpusie TIK - aBapuiiHOe BOCCTaHOBJIEHHE CHCTEMBI B Ciydae cOoeB, mepeyctanoBka Microsoft Windows B ciayqae
(aTanpHBIX COOEB, OecIUIaTHAs yCTAaHOBKA KOMIUICKTYIOLIHX (B TeUeHUE 12 MecsleB), YMcTKa cCUcTeMbl oxiaxaeHus (1 pas B reuenue 24
MECSIIEB), YUCTKA OT BHPYCOB, HACTPOWKA POIUTENBCKOr0 KOHTPOI, HmepeHoc mH(popManuu co craporo IIK Ha HOBBIA (TOIBKO HA
HOyTOYK min I1K, k KoTopoMy nprobpeTanach KapTa IpeuMyIIecTB), 3a00p 1 BO3BPAT YCTPOUCTBA KYPhepOM AT TAPAHTUHHOTO FIIH [T
IUTAHOBOTO 00CITY)KMBAHMSA, TOAMEHHOE YCTPOHCTBO Ha BpeMs peMOHTa (ToIHoe onmcanue B [Ipunoxernn Nel).



2.6. Kapra «NB computers Upgrade» (nanee no tekcty - Kapra) - 10KyMeHT, BBINOJIHEHHBII B (hopMaTe IUIACTUKOBOW KapThl,
noxTBepxaaromui Qaxr npuHaTHS KoMnanue# DnexTporHOro yerpoiictBa Kimenta Ha CepBucHOe oOcTyKXuBaHKe, U IpaBo Kiienra
Ha morydeHHe oT KommaHwm yciyr B paMKax YCTaHOBJICHHOro Hactosied Odeproii o0beMa B TEUCHHE YCTaHOBJICHHOTO CpPOKa
CepBuCcHOTO OOCTY)KHBaHHS, Ha YCIOBHAX U B NOPSAJKE, IPELyCMOTPEHHBIX Hacrosmel Ogeproii. Kapra Moxker ObITH mpHOOpeTeHA
KimernToMm Tonbko y Komnanum, Bo Beex Ipyrux cirygasx npuodpereHue KapTer He Bieder 3a coboit npursaTHe HacTosmed OdepTsr.

2.7. Cpox CepBHCHOr0 00CITyKHBaHHS - CPOK AeiicTBrs OdepTs.

2.8. Cropons! - Kommannst u KitneHT, 3aKIFoYMBINNE HACTOSIIUH JIOrOBOP - O(epTy MO OCHOBAHMAM, IPETyCMOTPCHHBIM
riaBoii 28 I'paxnanckoro kozaekca Poccuiickoit @enepauu.

2.9. Croumoctb Kapts (rmata 3a CepBHCHOE 00CTY)KUBAHUE) - CTOMMOCTD, yIIaunBaeMasi KITMEeHTOM B KaduecTBe AKIenTa
Hacrosiei oheptel Kommannu 3a Kapry.

2.10. TloBpexxneHne DIEKTPOHHOIO YCTPOHCTBA — JTI000€ CIIydaiHOE MOBPEXKACHIE DIIEKTPOHHOTO YCTPOHCTBA, KOTOPOE HE
ITO3BOJIIET TAKOMY YCTPOMCTBY UCIIPABHO PabOTaTh, U SIBJISETCS PE3YJAbTATOM BHEIIHETO BHE3AITHOTO M HEMPEIBUICHHOTO BO3ICHCTBHS,
B TOM YHCIIE CITY4aliHOTO BO3JICHCTBHS JIIOOO0M JKUIKOCTH (3aJTUB, TIOTHOE WITH YaCTUYHOE TIOTPYKEHHUE).

3. MIPEAMET O®EPTBI. OFbEM ITPEJJOCTABJIAAEMbBIX YCIIVT.
YCJIOBUA U TTOPAJJOK OKA3AHUA VCIIVT.

3.1. TIpemmerom HacTosimel odepThl siBIsieTcs: okazanue Kommanueit yenyr mo CepBUCHOMY OOCITY)KHBAHHIO DJIEKTPOHHOTO
yctporicta KitneHnTa B 00beMax U Mopsiike, yCTaHOBJICHHBIX HacTosIei OdepToil.

3.1.1. CTopOHBI MPUIILIH K COTJIANICHUIO, YTO OKa3aHue yciayrd o CepBUCHOMY OOCTY)KUBAHUIO DIEKTPOHHOTO YCTPOWCTBA
Ha ycloBusxX Hactosumed OdepThl HaYMHAETCS He3aMeUTUTENbHO Mocie npruodpereHust KapTel U NponomKaeTcs B TEUCHHE CPOKa,
MIPEAYyCMOTPEHHOr 0 Hacrosmei OdepTol WiH IEHCTBYIOIUM 3aKOHOAATENILCTBOM Poccuiickoii deneparyu.

3.1.2. CTOpOHBI MPUIIUIA K COTTANICHHIO, YTO TI0 OKOHYAHHIO CpOKa NMeicTBUs CepBHCHOTO OOCTY)XKMBaHHS DJIEKTPOHHOTO
ycTpoiictBa B pamkax Hacrosmied OdepTbl cuuTaercss McnoiHeHHOW KommaHueil momHOCThIO M HaJUIekKalmuM 00pa3oM, BO3BpaT
JIEHeXHBIX cpeactB KimeHnrty 3a Takyro ycnyry Kommanueil He mpoW3BOIMTCS, HE3aBUCHMO OT TOro, obOpamaiicsi win Her KiueHt K
Komnanun 3a CepBHCHBIM 00CTY)KHBaHHEM DJIEKTPOHHOTO YCTPOHCTBA B TEUCHUE CpOKa AercTBus KapThl.

3.2. B pamkax CepsucHoro obcnyxuBanus Kommanusi okaseiBaeT KimeHty B TeueHue cpoka neiictBust Odeprtel 63
JIOTIOTHUTEIIBHOM OIUIATHI CICAYIOIIME YCIYTH IpH obpaieHin KitieHTa 3a TakUMH yCITyraMH:

3.3. CTOpOHBI NPUILIH K COriaieHuto, ytTo Komnanus He HeceT 00s13aTenbeTB 1o CepBUCHOMY O0CITY)KUBAHHIO B CIICTYIOIIMX
clydasix:

3.3.1. TloBpexaeHus MONydeHbl DJICKTPOHHBIM YCTPOWCTBOM B pe3yiibTaTe peMOHTa (J100 JH000ro Ipyroro o0CIyKUBaHus,
CBSI3aHHOT'O C HAPYILICHHEM LIEITOCTHOCTH DJIEKTPOHHOrO YCTPOKCTBA), IPOM3BEACHHOI0 HE aBTOPH30BAHHBIM CEPBHCHBIM LICHTPOM;

3.3.2. TloBpexaeHHs MOTy4YeHbI DIEKTPOHHBIM YCTPOMCTBOM B PE3yibTaTe IIUTEIBHOIO BO3JCHCTBUS JHOOBIX MCTOUHHKOB
Teruia, COJTHIA U T.IL.;

3.3.3. TloBpexneHus, MOMy4YeHHbIC DJICKTPOHHBIM YCTPOHCTBOM, HE BIMSIOT HA BO3MOKHOCTh ITOJTHOLEHHOTO UCIIOJIb30BaHUS
(HOpMaubHOM paboThI BceX (DYHKIMH, MPEAYCMOTPEHHBIX POU3BOAUTENIEM YCTPOIMCTBA) TAKOI'O YCTPOKMCTBA KOHEUHBIM MOJIb30BATENIEM,
32 HCKIIFOYCHHEM CJIy4YaeB, KOria MOBPEXKICH KOPIYC DJICKTPOHHOIO YCTPOUCTBA, @ UMEHHO - HA KOPITyCe UMEIOTCS BUAUMBIC TPEIIUHBI,
CKOJIBI, IAPAITHHBI, JAKE B TEX CIydasix, KOra KOPIYC COXPAHHUII CBOKO LIEJIOCTHOCTh M BO3MOXKHOCTD HCIIOIb30BAHMSI.

3.3.4. YTpaTa DIEKTPOHHOIO YCTPOICTBA;
3.3.5. Oo6parenne Kinenra 3a CepBUCHBIM 00CITY)KMBAHUEM TTOCIIE OKOHYAHUS CPOKa JIeHCTBUS KapThl.

3.3.6. TloBpexaeHHOE OJJNEKTPOHHOE YCTPOWCTBO OBIJIO BOCCTAHOBICHO paHee KIIMEHTOM CaMOCTOSITENBbHO, JHOO C
MPUBJICYCHUEM JIFOOBIX TPETHUX JIHII.

3.4.  VYcayru no HaCTpOWKHU M CEPBUCY MEPEUYHCICHHBIC B 1. 2.5.1 u 1. 2.5.2 MOryT OBITh OKa3aHbI yIAJIEHHBIM CIIOCOOOM TP
HAJIMYMAH TEXHUYIECKOW BO3MOXXHOCTH U COOJIFOICHHH CIICTYIOIIMX YCIOBHIA:

3.4.1 VYcayra okaspiBaeTcsi NPH HAJIWYMH CTAOMIBHOTO MOMKIIOYEHHS K MHTEPHETY, MHHHMAlbHAs CKOPOCTh WHTEPHETa LIS
oka3aHus ycuyru 512 k6/cex

3.4.2 Ha ycrpoiictse Kitnenra ycranosieHo nporpammuoe obecriedernue TeamViewer win AnyDesk. Kinent npemocrain
JaHHBIE IS TIOAKIIIOUEHNS K cBoeMy ycTporcTBy (ID-ycrpoiicTBa 1 mapons) aBToMaTHYecKH creHeprupoBanHbie B [10

3.4.3 VYcuyra oxassaercs ¢ 10.00 1o 21.00 exxerHeBHO IO MOCKOBCKOMY BPEMEHH



3.4.4 KiveHT yBEIOMIJIEH M COTJIAIIAECTCSA C TEM, YTO KOHCYJIBTAHTY Ha MEpHOJ ceaHca mocpeacTtBoM [1O jocTyrmeH BHI 3KpaHa
ycrpoiictBa Kinenra.

3.45 Kuuenr 065[3yeTCSI Ha6J'IIOﬂaTI) 3a XOJIOM C€aHCa B PCKHUME PCAJIbHOI'O BPEMCHHU U JJaBaThb COIJIACUC Ha KaXJ0¢ ,IIeﬁCTBPIe,
IpOU3BOAUMOC KOHCYJIBTAHTOM Ha €ro yCTpOI\/'ICTBe. Kimment BIIpaBC IpEpBaTb CCAHC B JII000H MOMCEHT, IIpHU 3TOM, YyCilIyra BCE€ PaBHO 6y11eT
CUUTATHCS OKA3aHHOM.

3.4.6 Ycayra cunraercs okazaHHOM KJIMEHTY ¢ MOMEHTA 3aBepIIEHHS KOHCYJIBTHPOBAaHUA. B TeueHre 24 4acoB MO 3aBEpIICHUH,
KnueHT BripaBe 00paTUTHCS B KOHTAKTHBIN 1EHTp 10 Tenedony 8-800-700-20-05 wim MarasuH KOMIIAHUU M COOOIUTH O CBOEM OTKa3€ CUUTATh
YCIIyry OKa3aHHOH Ha yIexaruM oopa3oM. Eciti B TeueHne CyTok OT KJIMeHTa He ITOTydeHbI BO3PaXKeHNs], YCIIyTra CUUTACTCS OKa3aHHOW B TIOJTHOM
obobeme.

3.5. 3oHa nocraBku: 1o r. Cankr — IleTepOypry orpaHuueHa: Ha ceBepe, Boctoke U tore - KAJl, Ha 3amazne - CtpernbHa,
JlaxTHHCKHMI pa3iiB; BKIIOYAET B ceOs paoHBI craHImK Pribarkoe o koxna lnuccens0yprekoro npocmekra, Lymapsr, ABHaropomox,
ITynkoso 1 u 2)

4. CPOKU OKA3AHUA YCIIVT.

4.1. CepsucHoe o0ciIyK1BaHHE DIIEKTPOHHOr 0 YeTpoiicTBa npoussoautcs KoMmnanuei B cpok 10 45 pabouux 1HEH ¢ MOMEHTa
obpamenust Kiuenra 3a TakuM CepBUCHBIM 00CITYKHBAHUEM.

4.2. B cny4asx, korjaa aedcTBus win Oe3neiictBue KimeHTta BiekyT 3a coboil 3asepkky mpu B3aumoneiictBun Kiuenra u
Komnanuu B pamkax oOpaineHust takoro Kimenta 3a CepBHCHBIM 00cCiyxuBaHueM, cpok CepBHCHOrO 0OCIyXHBaHHS IO TaKOMY
o0pallleHNI0 aBTOMATUYECKHU NTPOIEBAETCS Ha CPOK (PaKTUIECKOMN 3aJIep>KKHU, BEI3BAHHOM AefcTBUAMY Win Oe3/1eicTBHEM KIMEHTa.

4.3. B cnydasx, Korma DJIEKTPOHHOE YCTPOWCTBO TMOMICKUT TEPEMENICHHI0 B Topsiake, HacToseit OdepThl, CPOK TaKOTro
nepemettenus (ot Kiuenra B anpec Komnanuu u ot Komnanuu B anpec Kiyenra) uckioyaercs U3 MAKCUMaJIBHOT'O CPOKa CEPBUCHOTO
00CITy)KUBaHHS, TIPEyCMOTpEeHHOro HacTosiei OdepTsl.

5. CPOK JIEMCTBUS JOI'OBOPA CEPBMCHOI'O OBCJTYKMBAHMS.
BCTVYIUIEHME JOT'OBOPA B CHJTY. ITOPAJOK IMMPEKPAIIIEHMA IOI'OBOPA.

5.1. loroBop Ha CepBucHoe oOcnyxuBanue wMexay Kiumentom u Komnanueil cuMrtaercss 3akiIFOYEHHBIM —I10CIE
aKLENTHPOBaHus HacTosel odepTsl KoMmaHuu nocpeacTBoM OIuIaThl CTOMMOCTH KapThl.

5.2. loroBop Ha CepBUCHOE OOCITY)KMBAHHE CUHUTAETCS 3aKIIOYCHHBIM B MOMEHT 3aKOHHOTO U JIOOpPOCOBECTHOI'O
npuobperennss Knuenrom KapTel, BcTynmaer B cuily He3aMeUIMTENbHO IMocie mpruodpereHus KapTel u OeliCTByeT B TEUEHHE CPOKa,
IIPEAYCMOTPEHHOT0 YCIOBHUSAMH I0TOBOPA, TMO0 1O MOMEHTA €ro MPEKPAIeHus 10 APYTUM OCHOBAHUSM, IPEAYCMOTPEHHBIM HACTOAIIEH
Odeproii. [laToii 3aktoueHust JOroBopa sBisiercs nata npuoodperenus: Kaprel.

5.3. Cpok aeicTBHsI JOrOBOPA UCUHUCIISETCS € IaThl MOKYIIKH YCTPOHCTBA, MOATBEP)KICHHOH OPUTMHAIILHBIM TOBAPHBIM YEKOM
1 COCTaBJISIET 2 roja.

5.4. Jloroop Ha CepBHCHOE 00CITY)KMBaHUE 3aKPEILISCTCS 32 YCTPOMCTBOM 110 YHUKAIbHOMY CEPUHHOMY HOMEPY YCTPOKCTBA.

5.5. B cmyyae 3aMeHBl yCTpOiicTBa Ha HOBOE B PaMKaxX TapaHTUHHBIX 00s3aTeNbCTB, JaTa Hayajla JOrOBOpPa OCTAaeTCs
MIPUBSI3aHHOM K JaTe MOKYIKH YCTPOKUCTBA, 38 KOTOPHIM OB MEPBOHAYATILHO 3aKpeIlieH 10oroBop Ha CepBUCHOE 0OCTy)KHBaHHE.

5.6. BHe 3aBrCcMMOCTH OT MOMEHTa M criocoba nepenaun Kinenrom napopmaimu o cedbe KoMnanuu, akuenTupysi HACTOSIILYIO
odepty u 3akmovas Takum odpaszom Jlorosop CepsucHoro oOcmyxuanus, Kiuent naer coe corimacue OOO «DneKTpoHuKa» Ha
00paboTKy ero nepcoHANBHBIX JAHHBIX, B ToM uncie: @ammns, Mmst, OTuecTBO, 1aTa pOXKIACHHS, HOMEp TenedoHa U APYrux, B LENX
WCTIONHEHMS 3aKII0ueHHOTo JloroBopa - odepTsl, BKIIOYAs JTI00bIe ASHCTBYS, MPEIyCMOTPEHHBIE 3aKOHOAATEIBCTBOM O IIEPCOHANBHBIX
JTAHHBIX.

5.7. loroBop Ha CepBUCHOE 00CITY)KUBAHUE MPEKPAIIAET CBOE JICHCTBHUE B CIACTYIOIIUX CIyJasix:

5.7.1. Tlo oxoH4aHuIO cpoka jeiictBus JJoroBopa (cpoka aericTBust KapTbl), BHE 3aBUCHMOCTH OT TOTO, OOpAaIaICs WK
Het KimnenT k KoMnaHnu B TeUE€HHH 3TOTO CpOKa 38 KAKMMHU-JTHOO0 yCIyraMu

5.7.2. Hocpouno mo nannuatuBe Knmenra, B aens momydenus Kommannel nucbMeHHOTO 3asBieHns KineHnTta o Takom
JIOCPOYHOM pacTopkeHuu. 3assiienue Knmenra o qocpounom pacropskennn Jlorosopa momkno conepxxkats ®UO Knnenra, nomep Kaptsr,
JaTy MOJIHMCAHuUsI, HOMEp CU€Ta U PEeKBU3UTHI, Ha KOTOpble KoMImaHus mpon3BOIUT BO3BPAT yIUTaueHHBIX KITMEHTOM JIeHeKHBIX CPEACTB.
B ciyqae ecim 1o Takoro pactopxenus KinueHTy ObUIM OKa3aHBl yCIyrH W3 MyHKTa 2.5, TO BO3BPAT HMPOU3BOAMTCS 33 BBIUETOM
YCTaHOBIICHHOTO cOOpa 3a HCTIONB30BaHHbIE YCIYTH CorllacHa Tabuume kKo3((HIIeHTOB cOOpOB.

6. TIPABA U OBA3AHHOCTU CTOPOH.
6.1. KiwmeHr mmeer npaBo:

6.1.1. Tlonb3oBarbes yenyramu Kommanuu u TpeGoBaTh MX HCIIOJHEHHS, B COOTBETCTBHU C IOPSAKOM, IPEIYyCMOTPEHHBIM
pasnenom 2 Hactosmeit OdepToit.



6.1.2. Coo6mats Kommannn 000 Bcex HEMOCTaTKaX BBITIONHEHHS YCITYT, 00CTY)KUBAHUSL.

6.1.3. B mroboe Bpemsi pactopruyth JoroBop ¢ KommaHueil Ha OCHOBaHWMU W B TMOPSIIKE, MPEIyCMOTPEHHOM HACTOSIICH
OdepToii 1 AEHCTBYIOIINM 3aKOHOIAaTeNLCTBOM Poccuiickoii denepanui.

6.1.4. Tlomy4aTb MONHYIO U JOCTOBEPHYIO HH(OPMAIIHIO 00 HCTIONHEHNH YCIYT U CPOKaxX TaKoro ncroiHeHus Komnanueit B
OTHOIIEHNH DJIEKTPOHHOTO YCTPOHCTBA, ¢ KoTopbIM KitnenT obpaTmiicst k Kommanuu 3a CepBUCHBIM 00CTY>KHBAaHHEM.

6.1.5. TpeboBats or Kommanum ctpororo co0iroeHIS MTOPSIKa H CPOKOB OKa3aHHs YCIyT B paMkax JloroBopa - odepTsl, Kak
npexycMoTpeHo Hacrosuieit OdepToil.

6.1.6. Ilpm yrpate Kaptsl BpaBe oOpatutbes B Kommanuro 3a BeIjadeii 1yOnukaTa, IpeIbsBUB 10KA3aTeIbCTBO 3aKOHHOTO U
J00pOCOBECTHOrO IpHOOpeTeHus KapTer.

6.2. Kinenr ob6s3an:
6.2.1. O3HaKOMHUTECS ¢ ycIoBUsIMHU HacTosiiied OhepThl, COONI0AATh TAKUE YCIOBUSL.

6.2.2. BepexHO MOTB30BaTHCS DIEKTPOHHBIM YCTPOHCTBOM, KOTOpOe NpHHATO Ha CepBHUCHOE 00CITy)KHBaHHUE, COOTIOATh BCE
PEKOMEH/IANK ¥ HHCTPYKIMH IO MCIOIB30BAHUIO MPOM3BOJUTENS TaKOIO YCTPOMCTBA, HE JOMYCKAaTh XaJaTHOCTH M HEOPEIKHOCTH B
OTHOIICHNH TAKOTO YCTPOICTBA, HCIIOJIB30BATh €r0 TOIBKO M0 MPSIMOMY Ha3HAYCHHUIO.

6.2.3. B cirydae, korya B paMKax HCIIOJHEHHSI CBOMX 00s13aHHOCTEH 1o oOparenuto Kitienra 3a CepBHCHBIM 00CITyXKHBaHHEM
Kommanns npon3ssera Bce HEOOXOMMMBIE ISHCTBUS UL oOecriedeHus momydeHus Kitmenrom yeyr B pamkax CepBHCHOTO 00CITy>KUBaHHS,
a KimeHT B cBOIO ouepenph HE NMPOM3BOAWT HUKAKMX JCHCTBHUM, HANPABJICHHBIX HA MONy4eHHE Takux ycuyr, KoMmaHus BpaBe
pacTopruyTh HacTosuuii Jorosop - ohepTy B OTHOCTOPOHHEM HOPSIIIKE, YBEIOMHUB O TAKOM pacTtopxeHnu Kinenra.

6.2.4. Tarke KimeHT HeceT wuHBIE 00S3aHHOCTH, TIPEAYyCMOTpeHHbIe Hactosmeil Odeproil u  IelcTBYyrOIMM

3aKOHOZATeNbCTBOM Poccuiickoit Denepanyn.
6.3. Komnanus umeer npaso:

6.3.1. Oxka3piBaTh YCIyTrH, MPEIYCMOTPEHHbBIC HACTOSIIEH 0epToii, Kak CBOMMHU CHJIaMH, TaK U CHJIaMU U 3a c4eT [lapTHepoB
Kommnanuu.

6.3.2. Bcemu 3akOHHBIMH crioco0amu MPOBEPSATH NMpeAcTaBieHHy0 Kirenrom napopmaruio (npu npuodperenun Kaptel, npu
O6parennn 3a CepBUCHBIM 00CITY)KMBaHHUEM), & TaKKe BbinoaHeHue Knnentom ycnosuit Hactosielt Odeptsi.

6.3.3. Tlpou3BoAUTH OCMOTP W JMArHOCTUYECKUE ACHCTBHS B OTHOIICHUH DJEKTPOHHOI'O YCTPOMCTBA, ¢ KOTOPbIM KitmeHT
obparuiics 32 CepBUCHBIM 00CITYKHBAHUEM.

6.3.5. Ha nocpouHoe mnpekpanienue CepBHCHOrO OOCITY)KMBAaHUS B TMOpsJKE, YCTaHOBJIEHHOM Hacrosieid Odeproit u
3aKoHozaTenbcTBOM Poccuiickoit deneparum.

6.4. Kommanus o0s13aHa:

6.4.1. OOecnieunth KiMeHTYy BO3MOXKHOCTh O3HAKOMHThCS ¢ Hacrtosimed Odeproil. Takas BO3MOXHOCTh 00eCIEYHBAETCS
MyTEM IPEAOCTABICHUS CBOOOIHOIO AOCTYIIA K TEKCTY HACTOSIIMX MMPABIJI Ha OHIHansHoM caiite Komnanum.

6.4.2. OOecnieunth oOka3aHue KIIMEHTY yCIyr B OTHOLICHMH OJEKTPOHHOIO YCTpOicTBa B 00bEMax U IOPSIKE
COOTBETCTBYOIIMM TpeboBanusaM Hacrosimeid OdepTsl, ACHCTBYIOIIEro 3aKOHONATENBCTBA W TPEOOBAHHSAM, MPEIBSIBISIEMBIM K
O0JOOHOT0 PoJia YCIyraM B YCIOBHSX OOBIYHOTO JICTIOBOTO 000poTa.

6.4.3. Pazwscuuth Kinenty nonoxxeHus Hacrosuieir OdepTsl Ipu MOCTYIUICHHH COOTBETCTBYIONIEro 3anpoca oT Kimenra B
YCTHOM WITH IIACBMEHHOM BHjIe. Pa3bsicHeHHE MPU 3TOM MPOU3BOAUTCS AHAIIOTUYHBIM 3a1IPOCY CIIOCOOOM.

6.4.4. He pasrnmamare cBenenuii o KumeHre, 3a HCKITIOUEHHEM CIy4aeB, MPSAMO MPELyCMOTPEHHBIX 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanun, u Hactosieil OdepTsl.

6.4.5. TlpemoctaBnsaTh no 3anpocy KimeHTa MOHY0 W JTOCTOBEPHYIO HMH(OpMAIHIO 00 UCTIONHEHHUH YCIYT U CPOKaX TaKoro
ucnionHenns KoMmnaHuel B OTHOIIGHUHM DJIEKTPOHHOTO YCTpoOicTBa, ¢ KoTOpbiM KimeHT oOpatwics k Kommnanuu 3a CepBHUCHBIM
00CITy)KHUBAaHHEM.

6.4.6. Taxwke KommaHus HeceT WHHbIE OOS3aHHOCTH, TMpeIyCMOTpeHHbIe Hacrosmied Odeproii u  AeHCTBYROIIUM
3aKOHO/ATeNILCTBOM Poccuiickoit Deneparyu.

7. CTOMMOCTb CEPBUCHOI'O OBCIIY>XKMBAHUA

7.1. CrommocTs, ymraunBaemasi KimeHnrom B kauecTBe AkiienTa HacTosmer odeprsr Kommanmm 3a Kapry, sBisiercs mnaToit 3a
CepaucHoe oOcTyxuBaHNE DIEKTPOHHOTrO ycTpoiicTBa KitienTta Ha yctaHOBIICGHHBIH HacTosmel OdepToit cpok.

7.2. Crommocts CepBHCHOTO OOCTYKHBaHHS OIEKTpOHHOro ycrpoiictBa Kimenrta ycranaBmmBaercs Kommanueidr B
Poccuiickux pyOmsx, 6e3 ydera BOSMOXKHBIX CKHAOK, HHAUBHAYAIBHBIX YIEHOK H TOMY II0J00HOTO.



8. TIOPSJOK JEVICTBUU ITPU OBPAILIEHMM KJIMEHTA

8.1. Tlpw Bo3HukHOBeHHH y KimeHTta ocHOBaHuit st oOpamenust Kk Kommanuu 3a okazaHueM yciayr B 00beMe U B MOPSIIKE,
npexycMoTperHoM Hacrostei Odeproit, Kinent n Kommanus I1efCTBYIOT ¢ COOITIOICHUEM CITETYIOIEro MOPSIKa:

8.1.1. Tlpn obpamennn Kmmenra x Kommanmm 3a CepBHCHBIM OOCTyXHBaHMEM B paMkax ogepTsl, Kiment o0s3aH
npenocraBuTs Komnanmu Kapry. IIpu stom cpok mirst ucnonseHus: Kommanueii cBoux 00s3aTenbeTB o CepBUCHOMY 00CITYKHBaHUIO TIO
TaKkoMy OOpaIlleHHI0 HAaYMHAET TeUb TONBKO C MOMEHTa (haKTHYEeCKOro mpemocraBieHuss Kimenrom Kaprel, a He mpemocTaBieHUS
Kmmertom nadopMarmy o Hammann Kaptsr.

8.1.2. Kommanusi mnposepsier Kapry KimeHta 5r00bIM 3aKOHHBIM CIOCOOOM, TPH HEOOXOAUMOCTH TP OM3BOIUT
JMAarHOCTUYECKHE ICHCTBUS B OTHOLICHUH IOBPEXKIEHHOT0 DJIEKTPOHHOI'O YCTPOICTBA, 1 IPUHUMAET PELICHHE O COOTBETCTBUU HJIM HE
COOTBETCTBHM MOCTyNHBIIEro obpamieHuss Kimuenra ycnoBusim Hactosimerd OdepThl, a8 COOTBETCTBEHHO O BO3HHUKHOBEHHH WU
orcyTcTBUH 00s13aHHOCTH KoMmnanuu o okazanuto CepBrcHbBIX yenyr KitnenTy B pamkax OdepThl o TakoMy obpatenuro Kirenra.

8.1.3. B ciyuae mpusHanusi Kommnanuwed moctymnuBiiero oopamieHus KimeHTa cooTBeTcTByrOmUM yciaoBusiM OdepTol, a
COOTBETCTBEHHO U O BO3HUKHOBEHHH 00s3aHHOCTH KoMmmanun 1o okaszanuto CepBrcHbIX yeryr Kinenty, KoMnanusi oka3biBaeT Takue
YCIIYTH B CPOK M Ha YCIOBHSX, MPEIYCMOTPEHHBIX HacToseil OpepToid.

8.4. B ciyuae mpusHanus KommaHued moctymuBmiero obparenust KimeHra He cooTBeTCTBYIOIMM ycimoBusiM OdepTsl, a
COOTBETCTBEHHO M 00 OTCYTCTBHH 00si3aHHOCTH Kommanwmn mo okxaszanuio CepBHCHBIX yoryr KimeHTy B pamkax OdepTsl Mo Takomy
obpaienuto Kinuenra, Komnanus coobmaer o TakoM perieHun KineHTy nocpecTBoM HalpaBlleHUs! éMy UCbMEHHOIO YBEIOMIIEHHUS C
yKa3aHMEM OCHOBAaHMH ISl OTKa3 IO MOYTOBOMY aJpecy, MO0 MyTEM HANpaBIEHHS JIEKTPOHHOTO YBEAOMIIEHUS 00 OTKa3e Ha afpec
9NIEKTPOHHON TOYTH! KIMEHTa, JIN00 Ha HOMep MoOMIEHOro Tenedona Knmenra, ykasanusiid KinmeHTOM npH 00palieHny 3a CepBUCHBIM
o0cIy>KMBaHUEM WM Ipy puodpereHnu KapTel B mopsiike, ycTaHOBIEHHOM HacTosield Odeproil.

9. MIOPAAOK PA3PEIIEHNMA CIIOPOB, OTBETCTBEHHOCTbH CTOPOH.

9.1. Bce cropsl u pasHoracus Mexay Kommanueit n KimeHTOM paspernarorcst myteM IeperoBopoB. IIpu He DOCTHKEHUU
cornacus crnop Mex 1y CTOpoHaMH pa3pelaeTcsl B COOTBETCTBHH C ISHCTBYIONIMM 3aKOHOAaTeNnscTBOM Poccniickoit deneparmn.

9.2. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 HEHCITOMHEHUE MITH HeHaIeKAIee HCITIOTHEHUE CBOMX 0053aTebCTB,
MPETYyCMOTPEHHBIX J[OrOBOPOM, B Cilydae eCiii TaKoe HEHCIIOMHEHHE SIBUIOCH CICACTBHEM JEHCTBHI 0OCTOSTENBCTB HEMPEOI0ITUMO
cuibl ((opc-Makop), B TOM YHKCIEC YPE3BbIUAMHBIX M HENPETOTBPATHMBIX OOCTOATEIBCTB, MPH KOHKPETHBIX YCIOBUAX KOHKPETHOIO
neprona BpemeHH. K 00CTOATENbCTBAM HEMPEOJONIUMOI CHIIBI OTHOCSITCS, B TOM YHCIIE, HO, HE OTPaHMYMBAsACH TONBKO ITHM, TAKHE
SIBJICHUSI CTUXHIHOIO XapakTepa Kak: 3eMJICTPsCCHHE, HABOJHEHHE, Yaap MOJHHH, OMOJ3eHb, TEMIepaTypa, CHiia BeTpa W YpOBEHb
0CaJIKOB, UCKITFOYAOIIHE HOPMATIBHYIO )KU3HECATEIbHOCTh, MOPATOPHI OPTaHOB BJIACTH M YIIPABICHUsI, 3a0aCTOBKH U HHBIE TOJO0HBIE
00CTOATEILCTBA.

9.3. CropoHa, monasmiasi 1moJi BIUSHUE (OPC-MAKOPHBIX OOCTOSITENBCTB, 00s3aHa YBEIOMUTH 00 3TOM Jipyryio CTOpoHY B
pa3yMHBIN CPOK C MOMEHTA, KaK el CTajI0 U3BECTHO O HACTYIUICHUH TAKUX OOCTOSTEIIBCTB.

9.4. B cnyyae BHECEHHUSI U3MEHEHHIA B 3aKOHOIAaTebCTBO Poccuiickoit denepainu, 3aTparuBaroiiux npaBooTHoeHust CTOpoH
no Hacrosimeir Odepre, OHM MOANEKAT MPUBEACHUIO B COOTBETCTBHE C BHOBH NPHHATHIMH HOPMATHBHBIMHM aKTaMH C MOMEHTA
BCTYIUICHHS UX B 3aKOHHYIO CHITy. Y clIOBHS M oTHOLIeH!sI CTOPOH, HE OroBOpeHHbIe HacTosmel OdepToid, perynupyroTcs AeHCTBYIOIUM
3aKoHo/aTenbcTBOM Poccuiickoit deneparum.

10. 3AKJIIOUYUTEJIBHOE ITOJIOJKEHUA

10.1. Bce ycnoBus cymecTBeHHbIe yeioBus CepBUCHOE 00CTy)KUBaHHE MTPHUBEICHBI B HacTosIel Odepre. JItoOble n3MeHeHUs
U nornonaHeHus Hacrosieit OdepTsl, MOTryT 0OPMIIITECS B IMCBMEHHOM BHJIE Ha PYCCKOM SI3BIKE, TOAMKMCHIBATHCI 00ermu CTOpoHAMHU
W/WIK UX YIIOTHOMOYCHHBIMH [PEICTABUTEIISIMH.

10.2. Bo BceM OCTaJIbHOM, YTO HE YPEryJIMPOBAaHO WJIM HE TOJHOCTBIO yperyinupoBaHo Hacrosiieid Odeproii, CTOpoHBI
PYKOBOACTBYIOTCSI ICMCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.



MMPUJIOXEHHE Nel K ITYBJIMUHOMY JOTI'OBOPY (O®EPTA)
I10 OKA3AHMUIO JOIIOJIHUTEJIBHBIX CEPBUCHBIX VCIIYT

OT 01.08.2022

NB Upgrade
Cpoxk neticteust KapTet 2 roma
"Hacrpofnca" Oxka3sbIBaeTcs, KaK yJaJeHHO, TaK U B Mara3uHe
Onrumuzarus padorer OC Windows B teuenue 24 mecsines
VYcraHoBKa CTaHIAPTHOTO Habopa IporpaMM BKIIF0Yast CBOOOIHEIH O(MCHBIH MMaKeT U B Teuenite 24 MecALIeH
0eccpOYHBI aHTUBHPYC
Co3z/1aHne TOYKU BOCCTAHOBJICHUS B Teuenne 24 mecsues
PazbuTHe myicka Ha JOTHYECKHe Pa3elibl B teuenue 24 mecsines
Co3nanne HeoOXOIMMBIX YUETHBIX 3aIMCeH JUIsl IPOrpaMM H CEPBHCOB He Gomnee 10
"CepBI/IC" Oxa3sbIBaeTcs, KaK yJaJIeHHO, TaK U B Mara3uHe
ABapuifHOe BOCCTaHOBJIEHHE CHCTEMEI B CIydae cOOeB B teuenue 24 mecsuen
Iepeycranoka Microsoft Windows B ciiyuae datansHbix c6oeB B Teuenue 24 mecsies
BecrulaTHast ycTaHOBKa KOMIUIEKTYIOIIAX B teuenue 24 mecsuen
UncTKa CUCTEMBI OXJIAKICHUS 1 pa3 B Teuenue 24 mecsues
UmucTka OT BUPYCOB B teuenne 24 mecsues
Hacrpoiika pomutensekoro KOHTpOs B teuenne 24 mecsues
[epenoc nadpopMmaru co craporo 1K Ha HOBBIT Tonpko Ha HOYTOYK, K KOTOpOMY ITpHoOpeTaiach Kapra
3abop ¥ BO3BpAT YCTPOHCTBA KypbepoM JUIsl TapaHTHHHOTO WM JIIS TFTAHOBOTO .
00CITy)KHBaHHS pas
IlogMeHHOE yCTpONCTBO Ha BpeMs PEMOHTA 1 pa3
“IIpuBunerun”
[IpuopureT Ha npe3aKka3s HOBUHOK Jla

NB Upgrade Play

IMomMeHHOE yCTPONCTBO HAa BpeMst peMOHTa™*

Cpok aeiicTBHsI KapThl NIPeMMYLIECTB 2 roxa
"Hacrpoiika"
Hacrpoiika yctpoiicTBa, perucrpanus yueTHoi 3anucu Sony PSN, ycraHoBKa Urp ¥ Iporpamm: +
- AKTUBaLUs yCTPOHCTBA +
- Coznanue y4yetHoi 3anucu Sony Playstation Network, a Takxe Google nmpu He0OX0AUMOCTH +
- [TepeHoc nHdopmaLy ¢ NpeabIAYIIEro yCTPoiicTBa +
- YcranoBka urp uiam nporpamm u3 Playstation Store, a Takke ¢ IUCKOB C IIOCIEAYIOIMM OOHOBJICHHEM 10 aKTyalbHOM
BEPCHHU BEPCUH (CTOMMOCTb UTP HJIM IPOrPaMM OIJIAYMBACTCS OTAEIBHO, MYTEM MOKYIKK KapT oruiaTel Playstation Store, +
100 MpUBs3KON OaHKOBCKOI KapThl KitnenTa)
- OGHOBJICHH E IPOrPAMMHOr0 00ECIEUECHHS 10 aKTyaJIbHOW BEPCUH +
- [Tonknroyenue nepuepuiHbIX YCTPOMCTB U UX HACTPOIKA (IPU HATMYUH TEXHUYECKOH BOSMOXXHOCTH) +
"Cepsuc"
BecrnmaTHbIi IpreM TEXHUKH OT KIMEHTa Ha JoMy/oduce H JOCTaBKa IOC]e PEMOHTa 3 pa3a
+

"Ooyuenne. Iloxaep:xka"

KoHcybTauu ¢ 5KCIepToM 10 TenedoHy: BEIIeneHHas TenedonHas uHus nogaepxku Kimenros NB computers

He orpanunueno

HepCOHaJ'ILHI;IC TPEHUHI'H

He orpanunueno

"IlpuBuieruu"
IpropuTter Ha mpea3aka3 HOBUHOK OT KOMIAHHU Sony +
VBenmueHHSBIH CPOK pe3epBa HHTEPHET-3aKa30B + 3 gus
AxTHBanus pexuma " YaBoeHUe OOHYCHBIX 0aJUIOB 3a MOKYNKY" (AeiicTByeT B TeueHue | 1Hs) 5 pa3




MMPMJIOXEHME Nel K ITYBJIMYHOMY JJOT'OBOPY (ODEPTA)
I10 OKA3AHMUIO AOIIOJIHUTEJIBHBIX CEPBUCHBIX YCIIVI

OT 01.08.2022

NB Upgrade Smart

Cpok nercTBus 2 roga
HacTtpoiika ycTpoiicTBa +
- AKTHBaIUs yCTPONCTBA +
- Cosnmanue yuérHoit 3amcu Google +
- [IepeHoc qaHHBIX cO cTaporo cMapThoHa (MPH HATHYHH TEX.BO3MOKHOCTH) +
- AKTHBAIMsI HACTPOWKA aHTHBHpYca (KIIF0Y IPHOOPETaeTCsl OTAEIBHO) +
Haxielika cTekiia/TuIeHKH (CTEKIIO/TUICHKA TIPUOOPETAETCs OTACIBHO) +

- YcranoBka nakera nporpamm u3 Play Market (matroe T10 omaunBaeTcst OTAEIBHO) +
CepBuc
becrutathast  nocraBka u3 ClI u odpaTHO 1 pa3

IMopnepxka

KoHcybTalust ¢ 3KCIEPTOM I10 TenedOHy

HE OTPaHUYEHO

[lepcoHaIbHBIE TPEHUHIU 2
[IpuBuiIeruu

[TpuopuTer Ha npen3aKka3 HOBUHOK +

'Y BEJIMUEHHBI CPOK MHTEPHET pe3epBa +1 nenp
Cxuaka 10% B yecTsb IHS pOoXKACHUS (B ICHb POXKICHMS, 2 THA 0 U 7 THEW mocie) 1 +

1. ckuaka ans Buagensies kaptel NB Upgrade Smart mpexoctaBisiercst exxenneBHo B Tedennn 10 queii (B JeHb pOXKACHHUS, 2 THS 10 U 7 AHEH MOCIe).
PacmpocTtpansieTcst Ha BCIO TEXHUKE (BKIIIOUAs aKCECCyaphl, KapThl HAMATH U.T.IT), Kpome Nexuuku Apple. it motydeHns CKuAKA He0OX0AuMO
MOATBEPAUTH IaTy POXKACHHUS JOKYMEHTOM, YAOCTOBEPSIOIINM JIMIHOCTH Biiaaenbia kaptel NB Upgrade Smart. He mepecekaercs ¢ apyrumu

MapKETUHIOBBIMH aKTUBHOCTAMH.



IMPHUJIOXEHUE Ne2

K ITYBJIMYHOMY AOI'OBOPY (ODEPTA)

10 OKA3AHUMIO JOITOJIHUTEJIBHBIX CEPBUCHBIX YCIIVD
OT 01.08.2022

Tabnuia ko3¢ GuiMeHToB cOOpOB

0
OkasaHHas yciyra Koaddumuent cbopa (% ot croumoctu

KapThI
Cepsuc 25%
Hacrpoiika 50%

[TpuBuneruu 25%
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